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At PACE, we recognise that it is our responsibility to ensure the Health and Safety of our children, 

staff and families through identifying and discussing health issues in an open and positive way 

which allows us to achieve and maintain our high standards.  

  

‘The provider must promote the good health, including the oral health, of children attending the 

setting. They must have a procedure, discussed with parents and/or carers, for responding to 

children who are ill or infectious, take necessary steps to prevent the spread of infection, and take 

appropriate action if children are ill.’ (EYFS 2023)  

 

It is PACE’s policy to encourage and promote good health and hygiene of all the children 

attending. This includes the monitoring of children for signs and symptoms of communicable 

diseases such as Chicken Pox, Mumps, Meningitis, Rubella (German Measles), Measles, 

Hepatitis, diarrhoea, vomiting and temperatures of 101 Fahrenheit or 38 Centigrade. 

 

In order to maintain a clean and healthy environment we ask that you refrain from bringing your 

children into our settings if they are sick and/or displaying signs of illness. The following is not an 

exhaustive list of illnesses and therefore it will be necessary at times for the staff teams and 

Management to decide upon a course of action to be taken. 

 

We aim to: 

• Ensure sick children are identified 

• Ensure sick children are cared for appropriately while awaiting collection 

• Protect children and adults from preventable infection 

• Enable our staff and parents to be clear about the requirements and procedures when a child 

is unwell 

• Be vigilant in protecting vulnerable staff members and children 

• Ensure a clean environment with regular deep cleans, particularly when notified of infectious 

diseases 

 

This policy is based on legislation and guidance from NHS and UK Government guidelines. 

 

A child should be well enough to be at setting and take part in activities throughout the day 

including going outside. 

 

When a Child is unwell 

If staff members believe a child to be unwell, we will assess the condition of the child in a kind and 

caring manner. We understand the needs of working parents and will not exclude children from 

PACE unnecessarily. It is however at the discretion of the Senior Centre Manager, Service 

Manager and Head of Operational Development when requesting the exclusion of a child for illness 

https://www.nhs.uk/live-well/is-my-child-too-ill-for-school/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fhealth-protection-in-schools-and-other-childcare-facilities%2Fchildren-and-young-people-settings-tools-and-resources&data=05%7C02%7Cshubbard%40paceforall.com%7C6b495b8e83e345b6646e08ddc5f612c0%7C673e8a7ff61f44ef9b0984e9e3a5962f%7C0%7C0%7C638884382875577666%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SOwG04tHDaY6I22ysNHS%2BUn2kPootNTmEKZO44C6wJU%3D&reserved=0
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or infection and that decision is final. Decisions will be made which take into account the needs of 

the child and those within the setting. 

 

Any child with an infectious or contagious disease will be excluded for a certain period, based on 

guidance from the NHS. If Staff suspect that a child has an infectious or contagious disease, they 

will advise parents to consult a doctor before returning to the setting. 

 

If a child becomes ill while in our care 

Should a child become ill whilst attending PACE services the parent/carer or emergency contact 

will be called and asked to collect the child within one hour. The child will be comforted by a staff 

member who will take appropriate action to keep themselves safe, if necessary, whilst awaiting the 

arrival of the parent/carer. 

 

Staff have a responsibility to report any worries about a child's health or well-being to the Service 

Manager who will contact their parent/carer immediately. Parents/carers are responsible for 

updating the team at PACE about their child's health. 

 

Parents/carers will be contacted should their child have a high temperature of 37.5 0C/990 F or 

higher and will be requested to collect their child as soon as possible.  Our policy is that that no 

child may attend PACE services whilst suffering from a communicable disease and should be 

excluded for the periods recommended. Please see guidelines below. 

 

If a child has ongoing discharge from their ears, nose or eyes the parent/carer will be advised to 

seek advice before their child is allowed back to the setting and in some cases a doctor's note may 

be required before returning. 

 

If your child has not been their normal self at home but is not showing signs of illness, we 

encourage you to let the staff know so that we can best support your child during their time with us.  

 

Should the Management at Camden Square, Fairfield, Fortune Green or Central Management 

consider that an illness or injury requires immediate medical attention, the emergency services will 

be contacted to take the child directly to hospital and the parent/carer will be contacted 

accordingly. 

 

We operate an 'open door' policy towards parents/carers at PACE, so please feel free discuss any 

concerns about your child with the relevant team (s). 
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Disease/Illness Minimum Exclusion Period 

Antibiotics prescribed 48 hours from first dose to allow antibiotic time to take effect.   

Only return to setting if they are well enough to do so  

Chickenpox A minimum of 5 days from onset of rash or until scabbed over.  

Pregnant staff members should seek advice promptly 

Conjunctivitis Once the child has begun treatment they can return  

Coughs, Colds, Sore Throats Once the child is well 

Sickness & Diarrhoea  48 hours after last bout 

Gastro-enteritis, food poisoning,  48 hours after last bout or until advised by the doctor or until 

child is well 

Hand, Foot & Mouth No exclusion period 

Head Lice As soon as the child has been treated, they can return 

Hepatitis Until declared fit by a doctor 

Impetigo Until the skin is healed or 48 hours from antibiotics 

Infective Hepatitis 7 days from onset of jaundice & when recovered 

Influenza (Flu) Once the child is well 

Measles 5 days from onset of rash.  Pregnant staff members should 

seek advice promptly 

Meningococcal infection (meningitis) Until declared fit by a doctor 

Mumps 5 days minimum or until the swelling has subsided 

Pediculosis (lice) Until appropriate treatment has been given 

Pertussis (Whooping Cough) 2 days from starting antibiotic treatment, or 21 days from onset 

of symptoms if no antibiotics. 

Plantar warts and Athlete’s Foot No exclusion. Should be treated and covered 

Pneumococcal Infection (pneumococcus) 24 hours after start of antibiotics 

Poliomyelitis (Polio) Until declared free from infection by Community Health 

Respiratory Infections including COVID-19 Until their fever has gone and they feel well enough 

Ringworm of body Seldom necessary to exclude provided treatment is being 

given 

Ringworm of scalp Until treatment started and spread prevention in place 

Rubella (German Measles) 6 days from appearance of the rash. Pregnant staff members 

should seek advice promptly. 

Scabies Once a child has begun treatment they can return and the 

area should be covered 
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Scarlet Fever  24 hours after starting antibiotics 

Slapped Cheek Syndrome (Fifth Disease) No Exclusion Period Pregnant staff members should seek 

advice promptly 

Staphylococcal Infection (MRSA) No exclusion period 

Thread Worms No exclusion period but prompt treatment required 

Tonsilitis No exclusion period 

Tuberculosis Until at least 2 weeks after the start of effective antibiotic 

treatment 

Typhoid Fever Until declared free from infection by Community Health 

Unknown Temperature 24 hrs – a complete day away 

Vomiting 48 hours after last bout 

 

Should you or any other member of your immediate family have any of the above illnesses, 

please remember that your child, whilst not necessarily showing any symptoms, may be 

incubating the illness and therefore infecting others.  

This list is not exhaustive, and other illnesses may occur from time to time. Consultation with a 

senior member of staff should be undertaken for all children who are showing symptoms.  
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Head Injuries 

If a child receives a bump to their head, it is our policy to contact the parent/carer immediately, for 

the child to be taken home or to Hospital if thought necessary. This is so the child can be 

monitored closely for any side effects or concussion. All significant head injuries are logged on a 

Serious accident/incident form which is signed by parents/carers. 

 

Reporting of Notifiable Diseases 

When a setting becomes aware or is informed of the diagnosis of a notifiable disease, the Senior 

Management Team will inform OFSTED and Public Health England then act on advice given. 

 

Accident & Reporting 

All minor accidents are reported and tracked on Famly. Parents/Carers will be notified via Famly 

but should also be contacted and/or a discussion had when the child is collected. A Serious 

accident/incident form must be completed by the most senior member of staff within 24 hours and 

sent to the Head of Operational Development to be reviewed, actioned and filed.  All completed 

Serious accident/incident forms will be filed on Sharepoint in the relevant folder.  

 

All accident reports should be clearly completed, giving as much information as possible. 

 

Monitoring 

This policy will be reviewed yearly by the Head of Operational Development and approved by the 

Board of Trustees.  Government guidelines and restrictions will be considered in the review and 

implementation of this policy. 

 

 

Review of Policy     

This policy is reviewed annually.    

 

https://pace1.sharepoint.com/:w:/s/Management/Ef5EDOgRkA9NvwIuqoyAuq4BRUnhXa1lOvv-gYENf3ddeg?e=f3zirp
https://pace1.sharepoint.com/:w:/s/Management/Ef5EDOgRkA9NvwIuqoyAuq4BRUnhXa1lOvv-gYENf3ddeg?e=f3zirp
https://pace1.sharepoint.com/:w:/s/Management/Ef5EDOgRkA9NvwIuqoyAuq4BRUnhXa1lOvv-gYENf3ddeg?e=f3zirp

