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SECTION 7  
SAFE USE OF INFLATABLES 
 
 
 
1   Background 
 

The inflatable bouncer (bouncy castle) has become a regular and popular feature within 
children’s play facilities as well as at fairs, fetes, etc. At each site/play project where an 
inflatable bouncer is owned or used the Service Manager must ensure that this procedure is 
followed. 

 
2 Main hazards 
 
 The main hazards associated with inflatables are: 
 

 the inflatable blowing over 
 fabric splits 
 seam failures 
 users falling from the structure 
 users injuring each other 
 overcrowding 
 injuries getting on/off the inflatable 
 larger users disregarding smaller ones 
 air loss due to blower malfunction 
 zip (where applicable) failure 
 inadequate fire escape facilities 
 dangerous siting of the equipment 
 lack of supervision 
 lack of suitable crowd control and a segregated waiting area 

 
3 Site factors: 
 
Action to take: 
 
3.1 Crowds and people waiting to use the inflatable must be kept at least 2 metres from any  
 closed sides and 4 metres from open sides of the inflatable. 
 
3.2 All hard floors adjacent to open sides must be covered by non-inflatable gym mats, or  
 equivalent material, 3-12cm thick. 
 
3.3  It is the controller/operators responsibility to ensure that the unit is not used whilst wind  
 conditions exceed the manufacturer’s recommended maximum. All anchorage points must be  
 secured with ground stakes where practicable, or anchorages to vehicles or equivalent if sited  
 on a hard surface. 
 
3.4 There must be sufficient attendants to control access and egress, at all times. There should  
 also be  a responsible supervisor present who is capable of exerting authority over the  
 children. 
 
4 When admitting users: 
 
Action to take: 
 
4.1 All hard, sharp or dangerous objects should be removed, eg: shoes, buckles, pens, purses  
 and spectacles - unless the user cannot manage without their spectacles (although the risk of  
 breakage must be pointed out). 
 
4.2 Nobody should be allowed to bounce on the step/front apron. 
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4.3 No climbing on, or hanging on to, outside walls should be permitted. 

 

4.4 Nobody who is taller than the height between the bouncing surface and the top of the outside 
 walls should be allowed on the device. However, inflatable bouncers with outside walls of  
 1.8 metres (6ft) or higher may be used by persons of any height. 
 
4.5 Activities must be supervised at all times. The well being and safety of all children must be  

considered and larger, more boisterous children must be separated from smaller ones. A 
whistle or similar device should be available for use when required. 

 
4.6 Operators must ensure that equipment does not get overloaded and a judgement on safe  
 numbers, allowing for different sizes of users, continually made. 
 
5 Examination and maintenance 
 
Action to take: 
 
5.1 An appointed person should examine each inflatable at least once every 12 months; this is a  

requirement of the Health and Safety Executive (HSE) Amusement Devices Inspection 
Procedures Scheme (ADIPS). Manufacturers must supply information on persons who will 
carry out a thorough examination. If equipment is used on a seasonal basis, the examination 
should be carried out before the start of each new season. 

 
5.2 Where the inflatable is hired from a third party the supplier must provide details of the 
 examination prior to use. 
 
5.3 Examination must include everything that may affect safe operation and always include 
 checks on the following: 

 
5.3.1 Blower: 
 

 Provision of secure fencing for moving parts, in particular guarding of the air inlet and 
outlet. 
 

 Security of the impeller fixing and examination for cracks. 
 

 Integrity of electrical wiring, etc. 
 
5.3.2 Inflatable: 
 

 Wear, rips or chaffing of the anchorage system. 
 

 Wear or fabric rips of main structure, particularly the main bouncing surface, between 
walls and towers, between walls and bouncing surface and the surface of the 
step/front apron. 

 
 That, when fully inflated (to operational level), any towers and walls are firm and 

upright and pressure on the main bouncing floor and the step/front apron is sufficient 
to provide for firm footing. 

 
 Where possible, checks on the internal ties should be made from inside the structure; 

they should be checked for wear and tear, particularly at their loose ends. Checks 
inside the structure should also be made on the security of the bed seams and the 
wall to bed seam. 

 
5.3.3 Electrical installation: 

 
 The electrical installation should be subject to an annual electrical test and 

examination by a competent electrician. 
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6 Inspection 
 
Action to take: 
 
6.1 A recorded inspection must be carried out by the Controller/Operator each day before use. 

The inspection must take into account any advice offered by the manufacturer, but must also 
include: 

 
 anchorage points for damage or wear and tear; 
 anchorage points for chaffing and wear; 
 anchorage stakes are remaining sound for continued use; 
 wall to tower fixings for tears; 
 surface and seams of the bed and step/front apron for holes or rips; 
 towers and walls for sufficient pressure to keep them firm and upright; 
 blower for exposed wires, loose bolts or screws, etc, and that the air inlet and outlet 

has meshed guards which are secure and intact; 
 electric cables, sockets and switches for chaffing, wear or damage; 
 blower connections and tubing are intact. 

 
6.2    Any necessary adjustments or repairs must be carried out before the public can use the  

 inflatable. Where any defect or breakdown is identified, the responsible person shall ensure  
 that the facility is not used. 

 
6.3 The manufacturer's guidance and schedules must be followed at all times.  If schedules are  

 not available, the responsible person (Controller) must specify procedures in the light of  
 experience and  any advice which s/he has received. 

 
6.4 For devices owned by PACE, a record of all examinations, inspections and maintenance must  

 be kept and be readily available. 
 
7 Training 
 
7.1  The Controller must ensure that all Operators are trained in the following: 
 

 the method of operation of the inflatable device (from manufacturers/suppliers 
instructions); 

 safe loading; 
 safe systems of work (including passenger segregation); 
 the training needs of attendants; 
 safe assembly and dismantling of equipment; 
 inspection of equipment; 
 safe anchorage of equipment; 
 risks and precautions associated with the work; 
 procedures for reporting defects and breakdowns; 
 emergency procedures, eg: in the event of a power failure. 

 
7.2 The Controller/Operator must ensure that each attendant has received suitable and sufficient  

 training  for the type of work they are expected to do. Training must include adequate  
 instruction on the following: 

 
 arrangements for safe anchoring of the inflatable; 
 locations that require a crowd control enclosure; 
 arrangements for controlling the public to and from crowd control enclosures; 
 arrangements for the safe loading of the device; 
 risks and precautions associated with the work; 
 procedures for reporting defects or breakdowns; 
 measures which should be taken in the event of a power failure or other emergency. 
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8 Designations 
 
8.1 For the purposes of these guidelines, the following will apply: 
 

 The Service Manager at each site with an inflatable will be designated as the 
'Controller'. 

 The Service Manager and such suitable staff as they appoint at each site, will be 
designated as 'Operators'. 

 Other suitable persons over the age of 18 will be designated as 'Attendants' by the 
Service Manager (Controller) or an 'Operator' acting under the instructions of the 
Controller. 

 
9 Glossary of terms: 
 

An ‘inflatable’ is for the purposes of the guidance under Health and Safety guidelines deemed  
to be a fairground attraction. 

 
 Controllers: People (or companies) who own or otherwise have control of a fairground 

attraction - have a duty to maintain the attraction in a safe condition. 
 
 Operators: People in immediate charge of a fairground attraction -have a duty to operate 

the attraction safely. 
 
 Attendants: People who assist in the operation of a fairground attraction – have a duty to 

take reasonable care for their own and others' safety, and to follow 
instructions. 

 
An individual person or persons may fall into more than one category. For instance, a person 
may be the organiser of a fair/event and both the 'controller' and 'operator' of the inflatable. 

 
10 Use of bouncy castle for Early Years Projects 
 
10.1 A full, specific and in depth risk assessment to be carried out for the bouncy castle itself,  
 location of the bouncy castle, and any possible incident/accident that may happen when using  

the bouncy castle.  
 

 The risk assessment is to be read and signed by all staff on site at the time the 
bouncy castle is used.  

 A first aid kit must be available nearby to the bouncy castle  
 A first aider must supervise the bouncy castle at all times.  
 Children should be made aware of how to avoid accidents on the bouncy castle at a 

level that suits their age and stage. 


