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Introduction

These guidelines are intended to aid staff in dealing:
= With children where domestic violence is suspected or known; or
= With adults involved with PACE, as parents/carers, who are being subjected to
domestic violence who may need advice on where to go for support.

A parent/carer who discloses domestic violence may wish to know what options are available
to them (see Appendix 2.1 — Some useful telephone numbers).

Domestic violence definition
A useful definition:

Domestic violence is physical, emotional, psychological or sexual violence, or threat of violence,
experienced by people in an intimate relationship. This can range from slaps, kicks, blows,
shaking, rape and wounding to murder. Examples would include intimidating or humiliating
behaviour, being kept a prisoner at home, being cut off from family or friends, so called ‘honour’
kilings and forced marriage.

The abuser may be a present or former partner. Almost all domestic violence is directed by
men against women, but it can and does occur in lesbian and gay relationships, between
other family members or, in a small minority of cases, by women against men.

Throughout this document, victims/survivors of domestic violence are referred to as female and
perpetrators as male. This is to reflect the overwhelming majority of those who use existing
services.

Confidentiality

Confidentiality is key in cases of domestic violence to ensure women and children's safety.
Although procedures already exist to ensure confidentiality they are reiterated below to stress the
seriousness of maintaining tight security on information concerning these children and
parents/carers.

When domestic violence cases arise
For children:

Children suffer from domestic violence as victims of actual violence or as witnesses to violence.
Children frequently feel guilty, ashamed and afraid due to the domestic violence. They often feel
that the violence is their fault. Children frequently respond with changes in their behaviour
although this is not always the case. Depending on their age, they may become more withdrawn,
act out angrily or display other changes in their behaviour. Each child responds differently to
domestic violence.

There can be great anxiety that children may be taken into care if violence is reported. It is within
this framework that guidance notes have to acknowledge that sensitivity is needed alongside
safety.
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4.2

4.3

Action to take:

4.1.1

If a child trusts a member of staff enough to tell them that something frightening or
abusive is happening to them, it is essential to take seriously what the child says.

41.2

Staff should be aware of the sensitive nature of the situation and be prepared to deal
with distress and get support from other staff when appropriate.

41.3

Staff must use the Child Protection Procedures if child abuse is suspected. Domestic
violence must be considered within the Child Protection Procedures as physical abuse
where the child has been the victim of violence and emotional abuse where the child
has withessed adult violence.

Information concerning advice and support agencies should be provided for the child's
parent/carer facing domestic violence if appropriate (see Appendix 2.1). Always
remember that a woman can be most at risk when she leaves a violent situation or is
preparing to leave.

Staff have an important role in the recognition and referral stage of child protection.
Remember that it is not the role of PACE workers to investigate child abuse or domestic
violence. Staff must familiarise themselves with and follow the Child Protection
Procedures with regard to recording and responding.

Apart from other professionals such as social workers, ensure that all information
regarding issues to do with abuse or domestic violence remain confidential to the PACE
Management Team, Service Manager, and staff immediately involved in the situation.

For parents/carers:

Action to take:

421 If a parent/carer approaches you for help or advice, it is important to be supportive and
ensure that they are referred to an appropriate agency — if this is what they want. This
should be recorded in the project’s confidential Safeguarding Children folder.

4.2.2 If domestic violence is happening/has happened in relation to the child or her/his

parent/carer, staff must take account of the following:

Things to consider/action to take:

Things to consider Action to take

Check with the child's parent/carer on the

Correspondence address that is to be used for correspondence

for safety. Ensure this is clearly marked
confidential on all documentation. For refuge
correspondence only the PO Box Number
should be used.

If the parent/carer is visited, details of address,

Visits to parents/carers/family including the address of a refuge, must be

kept confidential.

Check who is requesting the information first

Any requests for information on and why they want it. If they have telephoned
parent/carer/child you, always ring them back after you have

verified the organisation in order to confirm the
individual's identity and whether it is
appropriate for them to have the information. If
in doubt, check with the Service Manager or
Community & Development Manager. Minimal
information should be provided.

Information on the parent/carer's new location
should only be passed on with the agreement
of the parent/carer and then only if expressly
required and if clearly appropriate. Information
must not be given to a partner, an ex-partner
or unknown friend.
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Computer files/information

All files/computer records which contain
information on domestic violence, as with child
protection, should be accessible to as few
staff members as possible and inaccessible to
members of the public. They must be kept in
locked filing cabinets or cupboards. The
parent/carer should have access to the file
unless there is any possibility that the child's
welfare may be jeopardised by that access.

Safety

Staff must ensure that only the adults listed on
the PACE registration form as authorised to
collect a child have access to that child.

It is therefore essential that the child's
registration form contains accurate
information. Parents/ carers must be advised
to inform staff of any changes in
circumstances to ensure that records are kept
up to date. This is of particular importance if a
Court Order has recently been issued or
rescinded in connection with contact
arrangements.

Where a parent not listed on the registration
form attempts to collect a child or asks for
information about a child this should be
refused on policy grounds. The parent not
listed must ask the registering parent to add
their name and details to the registration form.
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APPENDIX 2.1:
DOMESTIC VIOLENCE GUIDELINES

SOME USEFUL TELEPHONE NUMBERS

Camden Police Community Safety Unit

Tel: 020 8733 6443, 020 8733 6550, 020 8733 5946, 020 8733 5665, 020 8733 5565
Fax: 020 8733 6598

e-mail: csu.camden@met.police.uk

Camden Safety Net

Tel: 020 7974 2526

SMS: 07814 671 427

e-mail: camdensafetynet@camden.gov.uk

Secure email: camdensafetynet@camden.gov.uk.cism.net

Legal Advice/Solicitors

Camden Community Law Centre
Tel: 020 7284 6510

Fax: 020 7267 6218

e-mail: admin@cclc.org.uk

Support Services

Camden Homeless Persons Unit
Tel: 020 7974 0512

Camden Safety Net Domestic Violence Service
Tel: 020 7974 6138

Camden Victim Support
Tel: 020 7336 1766

Camden LGBT Forum
Tel: 020 7388 5720

Solace Women’s Aid General Enquiries
Freephone Advice Line: 0808 802 5565
advice@solacewomensaid.org

Rape Crisis_Freephone Helpline: 0808 801 0305
rapecrisis@solacewomensaid.org

Counselling Service: 020 7619 1360
counselling@solacewomensaid.org

National Domestic Violence Helpline
Tel: 0808 2000 247

IN AN EMERGENCY always call 999
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