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SECTION 18 
CONTROL OF INFECTION & GOOD HYGIENE 

 
Also see SECTION 29: Being Healthy: Provision of food and good hygiene practices 

 
1   Introduction 
 

There are many germs that workers may be exposed to in the course of their work. The aim 
of this guidance document is to: 

 
 Provide general guidance on how to prevent or control the spread of any infectious 

germ, by for example, disinfection procedures. 
 Enable Service Managers to produce the specific requirements for their area of work 

and provide their staff with the information, instruction and/or training necessary. 
 The principles of good personal hygiene should always be adhered to in order to 

minimise any risk of exposure to infection. 
 
2 Definitions 

 
2.1 Disinfection - means the cleaning of, for example, a room, clothing or bedding to control the  
 spread of infection. 
 
2.2 Infection - means the communication or spreading of disease - causing germs. Depending on  

the germs, infection may be passed by, for example, person-to-person contact, by infection 
through cuts and grazes, air, water, etc. This guidance document does not cover diseases 
such as colds and influenza. It is intended to help control the spread of infection such as 
those examples in 2.4 below. 

  
2.3 Germ - means a micro-organism (bacteria, virus, fungi) which, if it enters the human body,  
 could lead to the development of disease. 
 
2.4 Examples: 
 

 The bacteria salmonellae may cause food poisoning. 
 

 The virus Hepatitis A may cause Infectious Hepatitis (Yellow Jaundice). 
 

 The Human Immune Deficiency Virus (HIV) can lead to the development of Acquired 
Immune Deficiency Syndrome (AIDS). 

 
3 Good personal hygiene 
 
 Irrespective of whether or not it is known (or suspected) that workers may be at risk of  

exposure to an infectious germ, the following standards of good personal hygiene should 
always be adhered to. 

 
Action to take: 
 
3.1 Wash hands before eating or drinking. 
 
3.2 Wash hands before and after using the toilet. 
 
3.3 The importance of good personal hygiene should be explained to children and a routine  
 established to ensure all children wash their hands before lunch or snack time. 
 
3.4 Cover cuts/abrasions whilst working, especially when doing tasks such as cleaning or other  
 wet processes (waterproof dressing).  Food handlers should use blue detectable dressings. 
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3.5 Wash hands thoroughly before and after giving any personal care to children. Protective  
clothing such as gloves and aprons must be worn when dealing with any bodily fluids (eg: 
changing nappies). 
 

3.6 In order for the good practices in 3 above to be effective, soap and towels (or hot air  
 machines) must be available and kept in sanitary conditions. 
 
3.7 Accidental spillage of blood, vomit, urine or faeces must be cleaned up immediately using  

disposable plastic gloves and aprons. Procedures need to be established in advance so that 
play staff are prepared for such eventualities (see 4 below). 

 
4 Cleaning of spillages 
 
Action to take: 
 
4.1 Spillages - of faeces, urine, blood and other body fluids - must always be cleaned up as  
 quickly as possible and other persons must be kept away until the spillage is cleared. 
 
4.2 The following equipment should be made available to all play work staff. Should stocks be  
 depleted, they should be replaced from the play setting budget: 
 

 disposable aprons and gloves 
 disposable paper towels  
 diluted bleach, etc (see below) 
 bucket 
 yellow plastic sacks (if possible) or refuse sacks which can be tied and secured 

 detergent 
 
4.3 When clearing up any spillage, gloves and an apron should always be worn.  
 
4.4 Only dilute bleach/disinfectant solution approved for use by the Department's COSHH  

Assessment (a requirement of the Control of Substances Hazardous to Health Regulations 
1988) should be used (see Section 3). Any of the following are suitable: 
 

 household bleach 1 in 10 
 Milton solution 1 in 10 
 household disinfectant (carefully follow instructions for use) 

 
 NB: If these solutions splash or spill on exposed skin, flush well with cold water at 
 once. 
 
4.5 If possible gently pour the diluted bleach over the spill and cover with paper towels. Wipe up  

with more paper towels until visibly clean. If the location of the spillage makes this difficult,  
clean liberally with diluted bleach. 

 
 NB: On carpets and soft furnishings bleach may fade colours. The alternative is to 

use a disinfectant. 
 
4.6 Discard all contaminated paper towels into plastic sack. 
 
4.7 Thoroughly wash the cleaned surface with a detergent solution. 
 
4.8 Where a bucket (or other utensil) has been used wash it thoroughly with diluted bleach and  
 detergent. 
 
4.9 Place apron and gloves in sack and secure. Discard in normal manner. 
 
4.10 Wash and dry hands thoroughly. 
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5 First aiders and general hygiene 
 
5.1 The precautions which provide protection against any urinary, faecal or blood-borne infection  
 being transmitted when giving first aid have been incorporated into first aid training. 

 
5.2 Before and after giving first aid, first aiders must wash their hands. Any cuts, wounds, etc, on  

their hands must be covered with a waterproof plaster. If they have skin damage on their 
hands that cannot be adequately covered with a plaster, disposable gloves must be worn. If 
gloves are worn, after giving first-aid the gloved hands should be washed with soap and 
water, the gloves discarded (in dustbin, paladin, etc) and the hands washed again. 

 
5.3 Any splashes of blood on the skin, eyes or mouth from another person should be washed off  
 immediately with copious amounts of water, or soap and water if appropriate. 
 
5.4 There is no reason to avoid giving mouth-to-mouth resuscitation for fear of being infected with  
 HIV, etc. 
 
5.5 Any first aider who wishes to do so may wear disposable gloves even when the above advice  
 does not strictly recommend it. 
 
5.6 Any cuts with a sharp object, such as a hypodermic needle or piece of broken glass, or a bite  

by a human or animal must be encouraged to bleed under a running cold tap, if possible. 
Then apply a pad of clean, absorbent material to the wound with firm pressure until bleeding 
stops. Wash off any blood around the wound without disturbing it. Dab dry with clean material 
and apply a waterproof dressing. Seek medical advice. 

 
6 Hygiene in kitchens 
 
6.1 Waste must be disposed of safely and all bins must be covered. 
 
6.2 Food storage facilities must be cleaned regularly and thoroughly. 
 
6.3 The kitchen and kitchen equipment must be thoroughly cleaned every day. 
 
6.4 If cooking is done as an activity: 
 

 all equipment and surfaces must be cleaned thoroughly before and after use; 
 each play project must have procedures to ensure the safety of the children in their 

particular project which take account of children's age and understanding and the 
equipment in use. 

 
6.5 The kitchen must conform to environmental and food safety regulations.  
 
7 Hygiene in toilets 
 
7.1 Toilets must be thoroughly cleaned every day.  
 
7.2 Workers must ensure there are adequate and hygienic hand drying facilities, either paper  
 towels or hot air, sited so children can reach them.  

 
7.3 Workers must ensure there is an adequate supply of soap and toilet paper. 

 
7.4 Workers must ensure that rubbish bins have lids. 

 
7.5 Where applicable, workers must ensure there are suitable changing areas and that nappies  
 are safely disposed of in refuse sacks which can be tied and secured (see procedure on  
 changing).  
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8 Cleaning of toys and equipment 
 
8.1 Workers must ensure that all toys, particularly those containing small parts such as  

construction toys, are thoroughly cleaned on a regular basis, either in a dishwasher or by 
soaking in a Milton solution. 

 


