
 

PACE Mentoring Service – Terms of Business 

 

THE SERVICE  

PACE will supply the following service:  

We will provide a keyworker (usually from a playwork/youthwork background) to engage the 
young people on a 1:1 basis in an individualised programme of educational, physical and 
creative activities created in partnership with the commissioning agency and the young 
person themselves.  

We will provide weekly evaluation forms detailing the work carried out by members of staff.  

 

DURATION OF SERVICE  

The service will commence on the date of the first session with the young person (this does 
not include the introductory session).  

The first four weeks of service will be a monitoring period to assess young person 
engagement and worker suitability. Cancellation of service during this period only requires 
one weeks’ notice.  

Once the initial four week monitoring period is completed, the service will continue until 
terminated by either party with not less than 4 weeks prior written notice.  

Where possible PACE will, at our discretion, waive the right to notice (in the case that we 
have alternative work to offer our employee).  

The allocated member of staff will be available to work with other children nominated by the 
commissioner at the same session day/time during the notice period or in the case of non-
attendance.  

 

CANCELLATION POLICY  

1. Any session cancelled by the commissioner; or the young person’s parent or 
guardian, within 48 hours of the commencement of the cancelled session or in the 
event of young person non-attendance must be paid for in full. This may be waived at 
the discretion of PACE in exceptional mitigating circumstances. 

2. Any session cancelled due to prior appointments (e.g. court case, medical 
appointments, school trips) by the commissioner; or the young person’s parent or 
guardian with more than 48 hours’ notice will not be payable.  

3. Any session cancelled by PACE due to staff absence will not be charged.  
4. Any session terminated before the specified time (e.g. young person leaving the 

session, safety risk) will be charged for the whole session. In cases where there are 
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concerns about staff performance, attendance or punctuality, PACE will take the 
appropriate course of action under our internal policies and procedures.  

 

PAYMENT TERMS  

Fees for service are £36.75 per hour. Any future increase in fees will be advised with not less 
than 3 months’ notice.  

Invoice(s) for fees will be raised half-termly in arrears unless otherwise agreed by both 
parties and paid within 30 days from the date of the invoice (with the exception of invoices 
raised at the end of the summer term where the payment terms are 60 days).  

We reserve the right to charge interest on unpaid invoices accruing at the rate of 2% per 
month from the date of invoice on any invoices unpaid by their due date.  

 

TERMINATION  

Either party shall have the right to terminate this agreement if the other party commits a 
fundamental breach of this agreement and fails to remedy the breach within 14 days of 
receiving written notice to do so.  

 

NON-SOLICITATION OF STAFF  

During the duration of the service and for one year afterwards, the commissioner agrees not 
to directly or indirectly employ or engage any PACE staff without the prior written consent 
from that other party.  

 

DECLARATION  

The above terms of business are agreed by:  

 

Name of commissioner…………………………………………………………  

 

Signed:         Date:  

 

PACE  

 

Signed:         Date:  

 


